Results from Balmoral Surgery Patient Questionnaire 2012

Total Patient Size = 12,723 (On 17.09.2012)

Questionnaires returned = 829
6.52% response rate

Total patients aged <25 = 3,360
Questionnaires returned = 52
1.55% response rate

Total patients aged 26-59 = 5,619
Questionnaires returned = 335
5.96% response rate

Total patient aged >60 = 3,744
Questionnaires returned = 397
10.6% response rate
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	1. Your level of satisfaction with the practice’s opening hours

	Value Label
	Frequency
	Percentage

	Poor
	4
	0.48%

	Fair
	47
	5.67%

	Good
	266
	32.09%

	Very Good
	502
	50.55%

	Not applicable
	4
	0.48%

	Missing
	5
	0.72%

	 
	 
	 

	Total
	829
	100
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	2. Satisfaction with the day and time arranged for your appointment

	Value Label
	Frequency
	Percentage

	Poor
	12
	1.45%

	Fair
	82
	9.99%

	Good
	283
	34.47%

	Very Good
	434
	52.35%

	Not applicable
	10
	1.21%

	Missing
	8
	0.97%

	 
	 
	 

	Total
	829
	100
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	3. Chances of seeing a doctor/nurse of your choice

	Value Label
	Frequency
	Percentage

	Poor
	55
	5.63%

	Fair
	168
	20.27%

	Good
	283
	34.14%

	Very Good
	295
	35.59%

	Not applicable
	18
	2.17%

	Missing
	1
	0.12%

	 
	9
	1.09%

	Total
	829
	100
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	4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary

	Value Label
	Frequency
	Percentage

	Poor
	20
	2.41%

	Fair
	107
	12.91%

	Good
	266
	32.09%

	Very Good
	264
	31.85%

	Not applicable
	134
	51.28%

	Missing
	38
	2.53%

	 
	 
	 

	Total
	829
	100
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	5. Comfort level of waiting room

	Value Label
	Frequency
	Percentage

	Poor
	2
	0.24%

	Fair
	27
	3.26%

	Good
	271
	32.69%

	Very Good
	508
	51.28%

	Not applicable
	7
	0.84%

	Missing
	14
	1.69%

	 
	 
	 

	Total
	829
	100
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	6.The opportunity to be seen urgently when clinically necessary

	Value Label
	Frequency
	Percentage

	Poor
	16
	0.24%

	Fair
	86
	3.26%

	Good
	245
	32.69%

	Very Good
	344
	51.28%

	Not applicable
	100
	0.84%

	Missing
	38
	1.69%

	 
	 
	 

	Total
	829
	100
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	7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

	Value Label
	Frequency
	Percentage

	Poor
	50
	5.03%

	Fair
	128
	15.44%

	Good
	274
	33.05%

	Very Good
	279
	33.66%

	Not applicable
	56
	5.76%

	Missing
	42
	5.07%

	 
	 
	 

	Total
	829
	100
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	8. The manner in which you were treated by reception staff

	Value Label
	Frequency
	Percentage

	Poor
	17
	2.05%

	Fair
	60
	7.24%

	Good
	254
	30.64%

	Very Good
	481
	58.02%

	Not applicable
	9
	1.09%

	Missing
	8
	0.96%

	 
	 
	 

	Total
	829
	100.00%
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	9. Respect shown for your privacy and confidentiality

	Value Label
	Frequency
	Percentage

	Poor
	6
	0.72%

	Fair
	44
	5.31%

	Good
	226
	27.26%

	Very Good
	520
	62.73%

	Not applicable
	17
	2.05%

	Missing
	16
	1.93%

	 
	 
	 

	Total
	829
	100.00%
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	10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

	Value Label
	Frequency
	Percentage

	Poor
	11
	1.33%

	Fair
	58
	7.00%

	Good
	282
	34.02%

	Very Good
	424
	51.15%

	Not applicable
	32
	3.86%

	Missing
	22
	2.65%

	 
	 
	 

	Total
	829
	100.00%
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	11. The recommendation I would give to my friends about this 
Practice

	Value Label
	Frequency
	Percentage

	Poor
	5
	0.60%

	Fair
	42
	5.07%

	Good
	237
	28.59%

	Very Good
	521
	62.85%

	Not applicable
	9
	1.09%

	Missing
	15
	1.81%

	 
	 
	 

	Total
	829
	100.00%
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	12. The amount of time given to me today in my consultation

	Value Label
	Frequency
	Percentage

	Poor
	7
	0.84%

	Fair
	38
	4.58%

	Good
	248
	29.92%

	Very Good
	409
	49.34%

	Not applicable
	81
	9.77%

	Missing
	46
	5.55%

	 
	 
	 

	Total
	829
	100.00%
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	13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

	Value Label
	Frequency
	Percentage

	Poor
	14
	1.69%

	Fair
	46
	5.55%

	Good
	264
	31.85%

	Very Good
	282
	34.02%

	Not applicable
	146
	17.61%

	Missing
	77
	9.28%

	 
	 
	 

	Total
	829
	100.00%
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	14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

	Value Label
	Frequency
	Percentage

	Poor
	5
	0.60%

	Fair
	34
	4.10%

	Good
	275
	33.17%

	Very Good
	392
	47.29%

	Not applicable
	82
	9.89%

	Missing
	41
	4.95%

	 
	 
	 

	Total
	829
	100.00%
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	15. How do you normally book your appointments to see a doctor or nurse at the practice

	 
	Frequency
	Percentage
	 

	In Person
	37
	4.46
	 

	By Phone
	684
	82.51
	 

	Online
	97
	11.7
	 

	No Answer
	11
	1.33
	 

	Total
	829
	100
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	16. The doctors at this practice work in other healthcare settings sometimes to help with future developments, or running hospital clinics.  This means they are not always in the practice everyday of the week.  How well do you know which days of the week your GP is available?

	 
	Frequency
	Percentage

	Very well
	123
	14.84

	Quite well
	184
	22.2

	Not very well
	220
	26.54

	Not at all well
	283
	34.14

	No Answer
	19
	2.29

	 
	 
	 

	Total
	829
	100
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	17. How clean is the practice?

	 
	Frequency
	Percentage

	Very Clean
	777
	93.73

	Fairly Clean
	41
	4.95

	Not clean at all
	2
	0.24

	No Answer
	9
	1.09

	 
	 
	 

	Total
	829
	100


[image: image4.emf]Question 17

777

41

2

9

0 200 400 600 800 1000

Very Clean

Fairly Clean

Not clean at all

No Answer

Frequency

Frequency


	18. Are far as I know the Practice is open?

	 
	Yes
	No
	Sometimes
	Do not know

	On Saturdays
	40
	351
	33
	216

	Before 8am
	186
	186
	124
	144

	At Lunchtime
	173
	279
	23
	165

	After 6.30pm
	148
	146
	188
	158
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	19. In general, how satisfied are you with the care you get at the practice?

	 
	Frequency
	Percentage

	Very
	592
	71.41

	Fairly
	147
	17.73

	Quite Dissatisfied
	21
	2.53

	Very Dissatisfied
	17
	2.05

	No Answer
	52
	6.27

	 
	 
	 

	Total
	829
	100
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	20. When you last saw the doctor, do you feel that he/she took appropriate action to deal with the reasons for you treatment? (E.g. he/she gave you the right medicine, treatment, tests, advice etc)

	 
	Frequency
	Percentage

	Yes
	714
	86.13

	No
	35
	4.22

	No Answer
	80
	9.65

	 
	 
	 

	Total
	829
	100
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	21. Did the doctor explain the reasons for that action in a way that you found easy or difficult to understand?

	 
	Frequency
	Percentage

	Very easy to understand 
	598
	72.14

	Fairly easy
	158
	19.06

	Fairly difficult
	9
	1.09

	Very difficult
	2
	0.24

	Reason not explained at all
	5
	0.6

	No Answer
	57
	6.88

	 
	 
	 

	Total
	829
	100
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	22. In your opinion how easy or difficult would it be for people with physical disabilities to move around your practice? (tick one box only)

	 
	Frequency
	Percentage

	Very easy 
	564
	68.03

	Fairly easy
	193
	23.28

	Fairly difficult
	2
	0.24

	No Answer
	70
	8.45

	 
	 
	 

	Total
	829
	100
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	23. Do you find literature or correspondence from the practice easy to understand?

	 
	Frequency
	Percentage

	Very easy to understand
	522
	62.97

	Fairly easy
	231
	27.86

	Fairly difficult
	2
	0.24

	Very difficult
	1
	0.12

	No Answer
	73
	8.81

	 
	 
	 

	Total
	829
	100
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	24. Missed appointments are a problem for the practice.  Can you easily contact the practice when you wish to cancel an appointment?

	 
	Frequency
	Percentage

	Always
	460
	55.49

	Most the time
	179
	21.59

	Sometimes
	36
	4.34

	Never
	3
	0.36

	Never need to cancel an appointment 
	93
	11.22

	No answer
	58
	7

	 
	 
	 

	Total
	829
	100
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	25. Did you know that you can book an appointment with your GP on-line?

	 
	Frequency
	Percentage

	Yes
	480
	57.9

	No
	161
	19.42

	No Answer
	188
	22.68

	 
	 
	 

	Total
	829
	100
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	26. If you have used the online appointments service before, how satisfied were you with the service?

	 
	Frequency
	Percentage

	Very
	69
	8.32

	Fairly
	51
	6.15

	Quite Dissatisfied
	18
	2.17

	Very Dissatisfied
	15
	1.81

	Not applicable
	486
	58.62

	No Answer
	190
	22.92

	 
	 
	 

	Total
	829
	100
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	28. How old are you in years?

	 
	Frequency
	Percentage

	Under 25
	52
	6.27

	26-59
	335
	40.41

	60+
	397
	47.89

	 
	 
	 

	No Answer
	45
	5.43

	Total
	829
	100
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	29. Are you Female/Male?

	 
	Frequency
	Percentage

	Female
	459
	55.37

	Male
	321
	38.72

	No Answer
	49
	5.91

	Total
	829
	100
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	30. Was this visit with your usual doctor?

	 
	Frequency
	Percentage

	Yes
	395
	47.65

	No
	298
	35.95

	No Answer
	136
	16.4

	Total
	829
	100
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	31. How many years have you been attending the practice?

	 
	Frequency
	Percentage

	Less than 5 years
	156
	18.82

	6-10 years
	108
	13.03

	11+
	512
	61.76

	No answer
	53
	6.39

	Total
	829
	100
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	32. What is your ethnic group?

	 
	Frequency
	Percentage

	British
	763
	92.04

	Irish
	4
	0.48

	Any other white background
	18
	2.17

	Indian
	2
	0.24

	Other other Asian background
	1
	0.12

	Chinese
	1
	0.12

	Any other ethnic group
	1
	0.12

	No answer
	39
	4.7

	Total
	829
	100
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		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		1		0.12%

				41		4.95

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%





Sheet2

		How do you normally book your appointments to see a doctor or nurse at the practice

						Frequency		Percentage

		In Person				37		4.46

		By Phone				684		82.51

		Online				97		11.7

		No Answer				11		1.33

		Total				829		100

		How clean is the practice?

						Frequency		Percentage

		Very Clean				777		93.73

		Fairly Clean				41		4.95

		Not clean at all				2		0.24

		No Answer				9		1.09

		Total				829		100

		The doctors at this practice work in other healthcare settings sometimes to help with future developments, or running hospital clinics.  This means they are not always in the practice everyday of the week.  How well do you know which days of the week you

						Frequency		Percentage

		Very well				123		14.84

		Quite well				184		22.2

		Not very well				220		26.54

		Not at all well				283		34.14

		No Answer				19		2.29

		Total				829		100

		In general, how satisfied are you with the care you get at the practice?

						Frequency		Percentage

		Very				592		71.41

		Fairly				147		17.73

		Quite Dissatisfied				21		2.53

		Very Dissatisfied				17		2.05

		No Answer				52		6.27

		Total				829		100
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		1		0.12%						Missing		46		5.55%

				9		1.09%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		1		0.84%						Missing		77		9.28%

				37		1.69

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		1		0.12%

				41		4.95

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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		How do you normally book your appointments to see a doctor or nurse at the practice

						Frequency		Percentage

		In Person				37		4.46

		By Phone				684		82.51

		Online				97		11.7

		No Answer				11		1.33

		Total				829		100

		How clean is the practice?

						Frequency		Percentage

		Very Clean				777		93.73

		Fairly Clean				41		4.95

		Not clean at all				2		0.24

		No Answer				9		1.09

		Total				829		100

		The doctors at this practice work in other healthcare settings sometimes to help with future developments, or running hospital clinics.  This means they are not always in the practice everyday of the week.  How well do you know which days of the week you

						Frequency		Percentage

		Very well				123		14.84

		Quite well				184		22.2

		Not very well				220		26.54

		Not at all well				283		34.14

		No Answer				19		2.29

		Total				829		100

		In general, how satisfied are you with the care you get at the practice?

						Frequency		Percentage

		Very				592		71.41

		Fairly				147		17.73

		Quite Dissatisfied				21		2.53

		Very Dissatisfied				17		2.05

		No Answer				52		6.27

		Total				829		100

		When you last saw the doctor, do you feel that he/she took appropriate action to deal with the reasons for you treatment? (E.g. he/she gave you the right medicine, treatment, tests, advice etc)

						Frequency		Percentage

		Yes				714		86.13

		No				35		4.22

		No Answer				80		9.65

		Total				829		100

		Did the doctor explain the reasons for that action in a way that you found easy or difficult to understand?

						Frequency		Percentage

		Very easy to understand				598		72.14

		Fairly easy				158		19.06

		Fairly difficult				9		1.09		19.06

		Very difficult				2		0.24		1.09

		Reason not explained at all				5		0.6

		No Answer				57		6.88		0.24

		Total				829		100

		In your opinion how easy or difficult would it be for people with physical disabilities to move around your practice? (tick one box only)

						Frequency		Percentage

		Very easy				564		68.03

		Fairly easy				193		23.28

		Fairly difficult				2		0.24

		No Answer				70		8.45

		Total				829		100

		Do you find literature or correspondence from the practice easy to understand?

						Frequency		Percentage

		Very easy to understand				522		62.97

		Fairly easy				231		27.86

		Fairly difficult				2		0.24

		Very difficult				1		0.12

		No Answer				73		8.81

		Total				829		100

		Missed appointments are a problem for the practice.  Can you easily contact the practice when you wish to cancel an appointment?

						Frequency		Percentage

		Always				460		55.49

		Most the time				179		21.59

		Sometimes				36		4.34

		Never				3		0.36

		Never need to cancel an appointment				93		11.22

		No answer				58		7

		Total				829		100

		Did you know that you can book an appointment with your GP on-line?

						Frequency		Percentage

		Yes				480		57.9

		No				161		19.42

		No Answer				188		22.68

		Total				829		100

		26. If you have used the online appointments service before, how satisfied were you with the service?

						Frequency		Percentage

		Very				69		8.32

		Fairly				51		6.15

		Quite Dissatisfied				18		2.17

		Very Dissatisfied				15		1.81

		Not applicable				486		58.62

		No Answer				190		22.92

		Total				829		100

		How old are you in years?

						Frequency		Percentage

		Under 25				52		6.27

		26-59				335		40.41

		60+				397		47.89

		No Answer				45		5.43

		Total				829		100

		Are you Female/Male?

						Frequency		Percentage

		Female				459		55.37

		Male				321		38.72

		No Answer				49		5.91

		Total				829		100

		Was this visit with your usual doctor?

						Frequency		Percentage

		Yes				395		47.65

		No				298		35.95

		No Answer				136		16.4

		Total				829		100
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%





Sheet1

		



Frequency

Question 11



Sheet2

		





Sheet3

		






_1409136706.xls
Chart13

		Poor

		Fair

		Good

		Very Good

		Not applicable

		Missing



Frequency

Question 12

7

38

248

409

81

46



Chart1

		Poor

		Fair

		Good

		Very Good

		Not applicable

		Missing



Frequency

Question 1

4

47

266

502

4

5



Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		42		5.07%

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		1		0.12%

				41		4.95

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		1		0.84%						Missing		77		9.28%

				37		1.69

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		1		0.12%

				41		4.95

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		10		1.21						Missing		46		5.55%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		38		2.53%						Missing		77		9.28%

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		1		0.12%

				41		4.95

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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Sheet1

		

		1. Your level of satisfaction with the practice’s opening hours										10. Information provided by the practice about its services (e.g. repeat
prescriptions, test results etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		4		0.48%						Poor		11		1.33%

		Fair		47		5.67%						Fair		58		7.00%

		Good		266		32.09%						Good		282		34.02%

		Very Good		502		50.55%						Very Good		424		51.15%

		Not applicable		4		0.48%						Not applicable		32		3.86%

		Missing		5		0.72%						Missing		22		2.65%

		Total		829		100						Total		829		100.00%

		2. Satisfaction with the day and time arranged for your appointment										11. The recommendation I would give to my friends about this 
Practice

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		12		1.45%						Poor		5		0.60%

		Fair		82		9.99%						Fair		42		5.07%

		Good		283		34.47%						Good		237		28.59%

		Very Good		434		52.35%						Very Good		521		62.85%

		Not applicable		10		1.21%						Not applicable		9		1.09%

		Missing		8		0.97%						Missing		15		1.81%

		Total		829		100						Total		829		100.00%

		3. Chances of seeing a doctor/nurse of your choice										12. The amount of time given to me today in my consultation

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		55		5.63%						Poor		7		0.84%

		Fair		168		20.27%						Fair		38		4.58%

		Good		283		34.14%						Good		248		29.92%

		Very Good		295		35.59%						Very Good		409		49.34%

		Not applicable		18		2.17%						Not applicable		81		9.77%

		Missing		1		0.12%						Missing		46		5.55%

				9		1.09%

		Total		829		100						Total		829		100.00%

		4. Opportunity of speaking to a doctor/nurse on the telephone
when necessary										13. The opportunity for making compliments or complaints to this
Practice about its service and quality of care

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		20		2.41%						Poor		14		1.69%

		Fair		107		12.91%						Fair		46		5.55%

		Good		266		32.09%						Good		264		31.85%

		Very Good		264		31.85%						Very Good		282		34.02%

		Not applicable		134		51.28%						Not applicable		146		17.61%

		Missing		1		0.84%						Missing		77		9.28%

				37		1.69

		Total		829		100						Total		829		100.00%

		5. Comfort level of waiting room										14. The information provided by this practice on health
promotion issues (e.g. risks of smoking, alcohol use etc)

		Value Label		Frequency		Percentage						Value Label		Frequency		Percentage

		Poor		2		0.24%						Poor		5		0.60%

		Fair		27		3.26%						Fair		34		4.10%

		Good		271		32.69%						Good		275		33.17%

		Very Good		508		51.28%						Very Good		392		47.29%

		Not applicable		7		0.84%						Not applicable		82		9.89%

		Missing		14		1.69%						Missing		41		4.95%

		Total		829		100						Total		829		100.00%

		6.The opportunity to be seen urgently when clinically necessary

		Value Label		Frequency		Percentage

		Poor		16		0.24%

		Fair		86		3.26%

		Good		245		32.69%

		Very Good		344		51.28%

		Not applicable		100		0.84%

		Missing		38		1.69%

		Total		829		100

		7. The opportunity to book an appointment three days or more in       
advance with any healthcare professional

		Value Label		Frequency		Percentage

		Poor		50		5.03%

		Fair		128		15.44%

		Good		274		33.05%

		Very Good		279		33.66%

		Not applicable		56		5.76%

		Missing		1		0.12%

				41		4.95

		Total		829		100

		8. The manner in which you were treated by reception staff

		Value Label		Frequency		Percentage

		Poor		17		2.05%

		Fair		60		7.24%

		Good		254		30.64%

		Very Good		481		58.02%

		Not applicable		9		1.09%

		Missing		8		0.96%

		Total		829		100.00%

		9. Respect shown for your privacy and confidentiality

		Value Label		Frequency		Percentage

		Poor		6		0.72%

		Fair		44		5.31%

		Good		226		27.26%

		Very Good		520		62.73%

		Not applicable		17		2.05%

		Missing		16		1.93%

		Total		829		100.00%
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