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Current Pressures on Primary Care 
 

Balmoral Surgery receive numerous communications on a daily basis both 
electronically and paper-based that arrive in the post and over the reception desk.   We 
have protocols and procedures in place to ensure that everything is processed 
appropriately.  Occasionally, as with any service, there will be a mistake or a human 
error that means something doesn’t quite go as it should, and we are more than happy 
to investigate such an incident.   
 
As our patients will doubtless know, General Practice nationally is in crisis with a 
shortage of GPs and here at Balmoral we are currently carrying 2 whole time 
equivalent vacancies for GPs.  We have advertised and have been very fortunate to 
recruit one new whole time equivalent GP who starts mid-August but we will continue 
to carry the one vacancy until we are able to find another new recruit.  The whole 
Balmoral team are all working as hard as we can to ensure we provide safe and 
appropriate care for our patient needs.  Unfortunately at this time not all patients will 
get appointments or responses within the timeframe they want.  Our provision and 
response has to be based on urgency and need rather than want.  We will prioritise 
and respond as and when time allows.  We are not an emergency service and if a 
patient has something that they feel cannot wait when the Practice has no more 
appointments for that day, they should contact 111 who have access to appointments 
at the Urgent Treatment Centre (which also provides a walk in service when capacity 
allows) and who can signpost to the most appropriate service to help with their 
problem.   
 
We are providing telephone, face to face and online consultations and cannot promise 
a timeframe within which we will definitely respond to correspondence outside of these 
booked clinical encounters.   
 
We will of course revisit this and turnaround times will improve once we are able to 
recruit and are fully staffed again.  In the meantime we are very grateful for your 
patience and understanding.   
 
In response to the crisis in General Practice, the British Medical Association, with 
support of the Local Medical Committees have launched a campaign to Rebuild 
General Practice.  At the end of this newsletter, you will see a letter that has been 
written by the BMA and is supported by the GPs at Balmoral.  Please read this letter 
and support your practice.  
 

 
 
 
 
 



New Staff 
 
We are pleased to announce that our Registrar, Dr Fikky Ogunleye has passed her 
final exam and has chosen to join the Practice as a Salaried GP from August.  Dr 
Ogunleye is highly thought of by both patients and staff, and we are very pleased that 
she has decided to join us. 
 
 
Covid 19 – How we have responded 
 
 
Throughout the pandemic we have tried to communicate to our patients how we are 
responding as much as possible, so we thought it would be useful to give an update 
in this newsletter. 
 
Despite restrictions being lifted for face coverings in General Practice, we have risk 
assessed this and have decided that we will still ask patients and staff to continue to 
wear masks.  We have a responsibility to be able to provide a service to our patients, 
and as such as we would like to reduce the risk of staff being unable to work, as much 
as possible.  Staff are also still lateral flow testing twice a week, we are using a 
separate entrance and exit for patients, and we are still trying to not overcrowd the 
waiting room at any point. 
 
We have brought back online appointment booking for some appointments.  We are 
offering patients a mixture of telephone and face to face appointments.  For some 
patients telephone appointments is a much better option, and therefore we are trying 
to be flexible and give patients a choice, as much as possible.  
 
We have brought the waiting room blood pressure machine back, however it is no 
longer be appropriate for patients aged over 80 years old to use this, or diabetic 
patients, as these groups now need to have a sitting and a standing BP done with a 
HCA. 
 
 
Patient Forum Group 
 
Balmoral Surgery has a Patient Forum which always welcomes new members. The 
Forum usually meets three times a year and aims to give our patients the opportunity 
to have their say about the services the surgery provides and to keep members up-to-
date with new developments etc. The minutes of the forum meetings are available on 
our website and if you are interested in joining, please contact the Assistant Practice 
Manager.  Our next meeting is on 17.10.22.  
 
Prescription turnaround time 
 
Please can we remind patients that we have a 72hr turnaround time (working hours) 
for prescription requests.  Please ensure that you order your prescription in good time.  
If you are going on holiday and need your prescription early, please state this on the 
request and please state how long you will be away for.  
 



Secondary Care Appointments 
 
East Kent Hospitals (EKHUFT) Waiting Patients Support Service can access waiting 
lists and advise patients of their current prioritisation. Patients can use this new 
service instead of contacting their GP surgery. 

Please visit https://www.ekhuft.nhs.uk/patients-and-visitors/news-centre/latest-
news/coronavirus-latest-information-and-advice/information-for-patients-waiting-for-
treatment/waiting-patients-support/ or telephone 01277 783145 Monday to Friday 
between 9am and 4pm to access this service. 

 
Social Prescribers – Facebook page 
 
As part of the Deal and Sandwich Primary Care Network (PCN), patients of Balmoral 
Surgery have access to Social Prescribers.  Social Prescribers are not clinical 
practitioners, instead they are link workers who empower patients to take control of 
their health and wellbeing.  They focus on what matters to the patient and take a 
holistic approach, connecting people to community groups and statutory services for 
practical and emotional support.  Link workers support existing groups and they ensure 
they are accessible and sustainable.  They also help people start new community 
groups and work collaboratively with all local partners.   
 
Our Social Prescribers have a Facebook page which has a huge amount of information 
on local groups and services.  To find this page, search for Deal & Sandwich PCN 
Social Prescribing on Facebook.  If you do not have access to Facebook and you 
think that the Social Prescribing Team could help you, please call 01304 744075 or 
email them via social.prescriberpcn@nhs.net  
 
Influenza Vaccinations 
 
We will be offering flu vaccinations in September.  Please contact us in mid-August to 
book your vaccination. 
 
Looking after your mental health 

There are little things we can all do to help look after our mental health. Having good 
mental health helps us relax more, achieve more and enjoy our lives more. 

Every Mind Matters (https://www.nhs.uk/every-mind-matters/) have expert advice 
and practical tips to help you look after your mental health and wellbeing, so discover 
what works for you. 

Planned Closures 

Please note that Balmoral Surgery is closed from 1pm on some days once a month to 
allow the doctors and staff to have protected learning time.  These sessions are 
arranged by the Kent & Medway Clinical Commissioning Group and offer the 
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opportunity for the Surgery teams in our locality to get together for training 
purposes.  These sessions are on a Wednesday or Thursday afternoon once a month 
and at present are scheduled to take place as follows: 
 
20th July, 25th August, 22nd September & 19th October  

ICON 

What does ICON Stand For? 

ICON is all about helping people who care for babies to cope with crying. 
ICON stands for… 
 

I – Infant crying is normal 

C – Comforting methods can help 

O – It’s OK to walk away 

N – Never, ever shake a baby 

 

 

 

 

National Data Opt Out 
 
? Do we want to include something on this now, or when we know more? 
 

 

 

 

 



National Data Opt Out 

There are changes planned with regards to how primary care data is extracted and 
used for training and research.  Please read the leaflet below, which has details on 
how to obtain further information on this.  

 



 



 
 
 


