Results from Patient questionnaire 2014 

Males: 45%
Females: 55%
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Respect shown for your privacy and confidentiality
Very Good	Good	Fair	Poor	Not Applicable	0.71875	0.22265625	3.125E-2	2.34375E-2	3.90625E-3	Information provided by the practice about its services
Very Good	Good	Fair	Poor	Not Applicable	0.515625	0.390625	7.03125E-2	1.953125E-2	3.90625E-3	The recommendation I would give my friends about this Practice
Very Good	Good	Fair	Poor	Not Applicable	0.58984375	0.265625	6.640625E-2	4.6875E-2	3.125E-2	The opportunity for making compliments or complaints to this Practice about its service and quality of care
Very Good	Good	Fair	Poor	Not Applicable	0.37109375	0.21875	0.1171875	0.15234375	0.140625	How would you rate the greeting that you recived from the receptionist when you entered the surgery 
Very Good	Good	Fair	Poor	Not Applicable	0.52734375	0.3125	0.10546875	3.515625E-2	1.953125E-2	When you visit the surgery,do you feel that you are treated with dignity and respect from all staff and doctors?
Yes 	No	0.89	0.11	How do you normally book your appointments to see a doctor or a nurse at the practice?
By phone	In person	Online	0.48	0.33	0.19	How clean is the practice?
Very clean	Fairly clean	Not very clean	Not at all clean	0.85	0.15	0	0	Did you know that you can now request for your presciptions to go electronically to chemist?
Yes 	No	0.82421875	0.17578125	Would you like to see more health promotion information of display in the practice?
Yes 	No	0.453125	0.546875	Yes 	No	116	140	How old are you in years?
Under 25	26-59	60+	0.09	0.31	0.6	What is your ethnic group
British	Irish	Other white background	0.97	0.01	0.02	British	Irish	Other white background	226	3	5	Satisfaction with the day/time arranged for your appointment
Very Good	Good	Fair	Poor	Not Applicable	0.5625	0.2890625	0.125	1.171875E-2	1.171875E-2	Opportunity of speaking to a doctor/nurse on the telephone when necessary
Very Good	Good	Fair	Poor	Not Applicable	0.37109375	0.15625	0.10546875	0.1953125	0.171875	The opportunity to be seen urgently when clinically necessary 
Very Good	Good	Fair	Poor	Not Applicable	0.4453125	0.21875	0.10546875	0.12890625	0.1015625	